
Registered members with professional bodies will earn cpd points.

Date Program Title Target Audience Venue Cost (Vat incl.)
 23 - 27  Feb

2026

rd th 5  Annual Leaders’ Summit.th Board members /CEOs
/Deputy CEOs /Senior
managers /HODs.

Kisumu 70, 000

24 - 27  June
2026

th th 15  Annual Conference Meeting.th Board members /CEOs. Nairobi -

7 - 11  Sept th th

2026
KETSA Annual CEOs’ Workshop. CEOs /Deputy CEOs. Mombasa 70, 000

9 - 13   Nov
2026

th th 5  Annual Leaders’  Workshop.th Board members /CEOs
/Deputy CEOs /Senior
Managers /HODs.

Mombasa 70, 000

 STAFF PROGRAMS /WORKSHOPS.
Date Program Title Target Audience Venue Cost (Vat incl.)

16 -20  March
2026

th th Mastering Teller Operations, Cash Management and
Customer experience for SACCO Success.

Tellers /Cashiers /Chief
Tellers /New Tellers.

Naivasha 65, 000

13 -17  April
2026

th th The SACCO Growth Architects:  Winning Members and
Building SACCO Brands

BDOs /Sales team
/Marketing Officers.

Mombasa 70, 000

EDUCATIONAL /BENCHMARKING STUDY VISITS.
Date Program Title Destination

 11 - 20  April 2026th th International Study & Benchmarking Visit. Ireland

7 -12  June 2026th th International Study & Benchmarking Visit [SACCO Managers & HODs] South Africa

 9 - 17  August 2026th th International Study & Benchmarking Visit. South Korea

6 - 14  December 2026th th International Study & Benchmarking Visit. Malaysia/ Singapore

BOARD OF DIRECTORS’ PROGRAMS /WORKSHOPS. 

 We are Nita accredited - Our ref: Nita/trn/2262

Continuous Education & Training
Calendar 2026.

“Empowering Professionals, Driving Sustainable Growth.”

“Unity Our Strength”



Registered members with professional bodies will earn cpd points.

Date Program Title Target Audience Venue Cost (Vat incl.)
4 -8  May 2026th th Strategic Financial Management, Governance and

Accountability for SACCOs.
Finance managers /Accountants
/Accounts Assistants.

Mombasa 70, 000

25 -29  May
2026

th th Enhancing Credit Operations and Loan Portfolio
Quality in SACCOs.

Credit officers /Recovery
Officers/Micro Credit Officers
/Loan Officers.

Mombasa 70, 000

8 -12  June
2026

th th  The Power Behind Leadership: Enhancing
Administrative and Customer Service Excellence in
the Modern Office.

Executive Assistants/Secretaries
/Office Administrators
/Customer Experience /PAs /
Receptionists.

Naivasha 65, 000

22 -26  June
2026

nd th Strengthening Data governance, Privacy and
Protection Workshop.

Internal Auditors /Compliance
Officers /Audit Assistants.

Diani 70, 000

13 -17  July
2026

th th The Leadership Blueprint: “Transforming Managers 
 into Visionary Leaders.”

Branch Managers /Deputy
Branch Managers /Supervisors
/Team Leaders /Hr Managers /
FOSA Managers / HODs.

Mombasa 70, 000

10 -14  August
2026

th th ICT Governance and Digital Transformation in the
SACCO Sector.

ICT managers /Heads of IT
/System Admins /Data Handlers
/Registry.

Diani 70, 000

7 -11  Sept
2026

th th Building Excellence from the Ground Up:
Professionalism, Teamwork and Efficiency for
SACCO Support Staff.

Support Staff: Office assistants
/Messengers /Drivers /Cleaners
/Security /Catering staff
/Caretakers /Any Other
Auxiliary Staff Supporting
SACCO Operations.

Mombasa 70, 000

SHORT COURSE TRAININGS.
Date Program Title Target Audience Venue Cost (Vat incl.)

16  May 2026th Effective meeting management for SACCO
leadership: How to plan and conduct effective board
meetings.

Chairmen /Hon Secretaries
/CEOs.

 Nairobi 20, 000

30 May 2026th “Empowering Oversight: Strengthening
Accountability and Compliance in Saccos”

Audit /Compliance Supervisory
Committee Members.

 Nairobi 20, 000

11  July 2026th KETSA Annual Chairmen forum Chairmen /V.Chairmen.  Nairobi 20, 000

STAFF PROGRAMS /WORKSHOPS.

“Empowering Professionals, Driving Sustainable Growth.”



Date Program Title Target Audience Venue Cost (Vat incl.)
29  August 2026th Mastering the SACCO hiring process - from shortlisting

to selection: How to plan, structure and conduct
transparent staff recruitment.

CEOs /HR Officers /HODs
/Board HR Subcommittees

 Nairobi 20, 000

17  October 2026th Empowering women in SACCO leadership: Driving
Inclusive growth, strategic governance and community
impact.

All women in cooperative
movement.

 Nairobi 20, 000

 CUSTOMIZED IN- HOUSE TRAININGS.
 SACCO STAFF IN - HOUSE PROGRAMS NATIONAL BOARD IN - HOUSE PROGRAMS 

 Personal Financial Management; Financial Literacy, Savings &
Budgeting.
 Cyber Crime & Threats and Fraud detection & Prevention.
 Customer Service/Care/Experience and relationship management.
Data Protection and Privacy Act.
 Cash and Treasury Management & Anti-Money Laundering.
 Credit Management & Debt recovery strategies.
 Sacco link Reconciliation.
 Teambuilding, Mentorship and Stress management.
 Advanced Excel Training: maximizing use of Ms excel for efficiency &
informed decision making.
 POCAMLA (Proceeds of Crime & Anti – Money Laundering Act 2009)
Implications for Saccos.

Financial literacy and Understanding Financial
Statements for Saccos.
ESG (Environmental, Social & Governance) Integration
in SACCO Operations.
Clarify 4D – Enhancing Leadership & Strategic Clarity
Risk Management and Internal controls.
Legal & Regulatory Compliance for Saccos.
Corporate Governance, Risk and Compliance in Saccos.
Governance in the Era of Artificial Intelligence and
Data Analytics.
Leadership and boardroom Dynamics for Saccos.
Effective board Governance and Ethics for Saccos.
Board Induction.

Register now!

Registered members with professional bodies will earn cpd points.

SHORT COURSE TRAININGS.

 We’re located at Kenya Police SACCO Plaza , 4  Floor, Wing A - Nairobi. |P. O Box 10551- 00100

|Phone: 0729 339 999 |0713 614 609.

th

Email: training@ketsa.co.ke |info@ketsa.co.ke |www.ketsa.co.ke.


